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Statement by Minister for Commerce 

HON MICHAEL MISCHIN (North Metropolitan — Minister for Commerce) [1.05 pm]: Yesterday 
I attended the twelfth Western Australian Consumer Protection Awards. These awards recognise consumer 
advocates in our community and coincided with World Consumer Rights Day, celebrated internationally since 
1983. I had the pleasure of presenting awards to winners in three categories, short-listed by a judging panel from 
18 nominations of individuals, community organisations, businesses and journalists who have championed 
consumer protection and injury prevention for children in our community. I spoke of the close working 
relationship that has been forged between the Consumer Protection Division of the Department of Commerce 
and Kidsafe WA, which has recently enabled quick action to be taken when issues with button batteries, polymer 
beads and children’s crayons containing traces of lead have cropped up. I was also pleased to highlight that the 
Consumer Protection Division’s unique cooperation with Western Australia Police’s major fraud squad and 
strong support from local media outlets has seen WA take a leading position worldwide in combatting scams. 

The event also presented an opportunity to reflect on the red tape–reducing benefits of the Australian Consumer 
Law. Since 2011, traders across the country have, for the first time, enjoyed a large degree of uniformity in 
meeting fair trading obligations. The national harmonisation of consumer laws through the ACL has fostered an 
unprecedented level of cooperation between consumer regulators and has increased the effectiveness and 
responsiveness of consumer protection interventions. The first full review of the ACL will commence this year, 
providing an opportunity to reaffirm the benefits of what we have, and potentially improve on them. 

The award acknowledging an individual who has influenced and inspired the development and promotion of 
consumer protection and who has given their time, energy and experience for the benefit of others is named after 
a true luminary in the field, Rona Okely, and is named the Rona Okely Award. Sadly, Rona passed away in 
January of this year, aged 90. During her life, Rona campaigned to improve essential services to the 
Pilbara region before volunteering as a founding coordinator of the Gosnells Community Legal Centre. She 
served on many government boards and committees including the Commercial Tribunal and the Painters’ 
Registration Board before becoming chairperson of the Motor Vehicle Dealers Licensing Board from 1992 until 
2002. Through her lifelong dedication to fairness, Rona worked to establish protections that remain in place 
today. In recognition of her service to the community and to remind those in the field of what they owe her as 
a pioneer in consumer protection, we saw a video tribute to her work and heard from her husband Ron, who 
attended the awards with her son Phillip. 

An award was presented to the Jacaranda Community Centre for its work providing financial management 
training, emergency relief and referrals to other support agencies, as well as assistance with consumer credit 
issues for Aboriginal and culturally and linguistically diverse people experiencing financial and welfare 
difficulties. An award was also presented to ATCO Gas Australia for its innovative schools safety program that 
provides gas safety education to children in years 5 and 6. Students are provided with material to take home that 
includes safety messages and helpful hints around the use of natural gas, the importance of servicing appliances 
and what to do if gas is smelt, as well as giving them some basic cooking skills training. Consumer affairs 
newspaper reporter Annabel Hennessy received an award after conducting a three-month undercover 
investigation into the property investment seminar industry targeting Western Australia. Her story exposed some 
of the methods used to lure property investors and the unscrupulous techniques used at seminars to sell property. 
The warning featured in a double-page spread in The Sunday Times and on the PerthNow website. 

These outstanding examples of consumer protection initiatives were honoured with the top prizes, but I was also 
pleased to commend the hard work, commitment and dedication shown by all of those nominated, who continue 
to set a great example across our community. 
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